Subject: Your new online pension portal now available

PensionPoint now available
Register and log in today

As your Firefighters’ Pension Scheme administrator, LPPA provides you with an online portal where you can access your pension details as often as you like.  
Activate your new PensionPoint account today and you’ll be able to view and download your documents, update your personal details and check your retirement benefits in just a few clicks.

Getting started is easy
1. Visit the PensionPoint homepage here
2. Register your details by following the on-screen instructions.
3. Log in and view your pension information as often as you like.

Need a helping hand?
In order to access PensionPoint you will need to register your details. These two-minute videos will point you in the right direction.
How to register for PensionPoint
Making sense of PensionPoint

If you find LPPA’s telephone helpdesk is a little busier than normal, take a look at the PensionPoint resource page, which includes more tips and FAQs on how to log in and navigate the site.
View PensionPoint resource page

Best wishes
< Employer name >

Avoid pension scams by with tips and advice in this Pension Scams Booklet.
Alternatively, visit www.fca.org.uk/scamsmart
